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Art Unit: 3622 

DETAILED ACTION 

1 . Claims 1-57 are presented for examination. 

Claim Rejections ■ 35 USC $ 102 
The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this Office 
action: 

A person shall be entitled to a patent unless -(e) the invention was described in (1) an application for 
patent, published under section 122(b), by another filed in the United States before the invention by 
the applicant for patent or (2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that an international application 
filed under the treaty defined in section 351(a) shall have the effects for purposes of this subsection of 
an application filed in the United States only if the international application designated the United 
states and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1, 2. 4, 5, 7, 10, 16. 19, 23, 24, 26, 27, 29, 30, 32, 39, 42, 43, 45, 46, and 
48 are rejected under 102(e) as being anticipated by Ogasawara (Patent Number 
6,513,015 hereinafter Ogasawara). 

In reference to claim 1 , Ogasawara teaches a method of biometrically identifying 
a customer of a retail establishment facilitate or enhance the customer's shopping 
experience, comprising: obtaining a biometric profile (includes a biometric characteristic 
and an identification card) representative of a biometric characteristic customer using a 
biometric sensing device (video camera) (abstract, col. 7 lines 8-21, col. 9 lines 11-28, 
coL 17 lines 23-37, and Figures 1, 4, and 5); retrieving shopping history related 
information for said customer based on said biometric profile (abstract, col. 3 lines 35- 
42, col. 4 lines 53-56, col. 5 lines 25-33, col. 6 lines 15-23, col. 7 lines 22-48, and 
Figures 2-5); providing the customer with one or more items (i.e. coupons, promotions, 
recommendations) that facilitate or enhance the customer's shopping experience, the 
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one items based on the shopping history related information (col. 5 lines 28-39, col. 7 
lines 22-48, and col. 8 lines 10-17, and col. 13 lines 37-44). 

3. In reference to claim 2, Ogasawara teaches the method of claim wherein said 
one or more items include one more manufacturer or retail establishment coupons (col. 
7 lines 34-48, and coL 8 lines 10-17, and col. 13 lines 37-44). 

4. In reference to claim 4, Ogasawara teaches the method wherein said coupons 
are electronic coupons (col. 13 lines 37-44), 

5. In reference to claims 5 and 7, Ogasawara teaches the method wherein said one 
or more items include a personal shopping list (shopping history list) which is an 
electronic shopping list (col. 13 lines 20-25 and col. 14 lines 10-21). 

6. In reference to claim 26, Ogasawara teaches the system for biometrically 
identifying a customer of a retail establishment to facilitate or enhance the customer's 
shopping experience, comprising: a biometric sensing device (video camera) adapted to 
convert a biometric characteristic of a customer of the retail establishment into a 
representative biometric profile (abstract, col, 7 lines 8-21, col. 9 lines 11-28, col. 17 
lines 23-37, and Figures 1, 4, and 5); and a computer (Figures 4-6) coupled to said 
biometric sensing device and adapted to retrieve shopping history related information 
for said customer based on said biometric profile (abstract, col. 3 lines 35-42, col. 4 
lines 53-56, col. 5 lines 25-33, col. 6 lines 15-23, col. 7 lines 22-48, and Figures 2-5) 
and provide the customer with one or more items (i.e. coupons, promotions, or 
recommendations) that facilitate or enhance the customer's shopping experience, the 
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one or items based on the shopping history related information (col. 5 lines 28-39, col. 7 
lines 22-48, and col. 8 lines 10-17, and col. 13 lines 37-44). 

7. In reference to claims 10 and 46, Ogasawara teaches the method and system 
wherein the computer is adapted to use and the step of using said personal shopping 
list and/or said shopping history related information to provide customer relationship 
management (col. 5 lines 21-39, col, 7 lines 16-48, col. 14 lines 46 to col. 15 lines 3, col. 
15 lines 26-30, col. 15 lines 62 to col. 16 lines 17). 

8. In reference to claims 16 and 39, Ogasawara teaches the method and system 
wherein said biometric sensing device includes a face recognition device (video 
camera), and the step of obtaining includes obtaining a biometric profile representative 
of a customer's facial appearance (abstract, col. 7 lines 8-21, col. 9 lines 11-28, col. 17 
lines 23-37, and Figure 1). 

9. In reference to claims 19 and 42, Ogasawara teaches the method and system 
further including the step a pin code entering device for obtaining a pin code 
(identification number) of the customer (abstract, col. 3 lines 50 to col. 4 lines 10, col. 9 
lines 29-41, col. and col. 16 lines 17-67); and said computer adapted to retrieve 
shopping history related information for said customer based on said pin code and said 
biometric profile (col, 4 lines 17-45, col. 7 lines 8-21, col. 9 lines 29-41, and col. 16 lines 
17-67). 

10. In reference to claims 23, 24, 43, and 45 Ogasawara teaches the method and 
system wherein said computer is adapted to retrieve personal information of the 
customer, the method and system further including said computer adapted to store the 
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personal information for the customer locally so that it is readily available for processing 
during checkout from the retail establishment, for processing age-restricted purchases 
or validating customer identity based at least in part upon a biometric profile of the 
customer obtained by a biometric sensing device at checkout (i.e. the user information 
is stored locally so therefore is capable of being processed during checkout and for 
validating customer identity) (col. 4 lines 1-26, col. 5 lines 17-34, col. 6 lines 61 to col. 7 
lines 21). 

11. In reference to claim 27, Ogasawara teaches the system further including an 
output device (ID card) adapted to output said one or more items, said one or more 
items including one or more manufacturer or retail establishment coupons (col. 13 lines 
37-44 and col. 8 lines 9-12). 

12. In reference to claim 29, Ogasawara teaches the system wherein said output 
device is a wireless transmitter (ID card) and said coupons are electronic coupons (col. 
13 lines 37-44 and col. 8 lines 9-12, and lines 27-37). 

13. In reference to claim 30, Ogasawara teaches the system further including an 
output device (IC type ID card) adapted to output said one or more items, said one or 
more items including a personal shopping list (col. 13 lines 20-25). 

14. In reference to claim 32, Ogasawara teaches the system wherein said output 
device is an infrared transmitter (ID card that can be a barcode car or barcode tag) (col. 
4 lines 34-37) and said personal shopping list is an electronic shopping list (col. 13 lines 
20-25 and col. 14 lines 10-21). 
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15. In reference to claim 48, Ogasawara teaches the system wherein said computer 
comprises a comjDuter at a customer identification station, a biometric registration 
station, an attendant station, a backroom server center, or a self-checkout station (col. 7 
lines 8-21, col. 8 lines 27-46, col. 14 lines 46 to col. 15 lines 30, col. 16 lines 18-67, and 
Figures 5-7). 

Claim Rejections - 35 USC g 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 

16. Claims 3, 6, 12-15, 17, 18, 28, 31, 35-38, 40, and 41 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Ogasawara in view of Official Notice. 

In reference to claims 3 and 28, Ogasawara teaches the method wherein said 
coupons are electronic coupons (col. 13 lines 37-44) and an output device comprising a 
printer (col. 16 lines 56-67). Ogasawara is silent about printing out the coupons using a 
printer. 

Official notice is taken that printing out coupons using a printer is well known to 
remind customers of what items need to be purchased during a particular shopping trip 
and in the instance when the customer doesn't need to buy an item right away but 
would rather wait till it goes on sale so that the customer can further combine the 
coupon incentive readily available in printed format with the sale price in carrying out a 
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purchase. Therefore, it would have been obvious to one having ordinary skill in the art 
at the time the invention was made to use a printer to print out coupons to enhance the 
customer's shopping experience and to have coupons readily available for the user at 
the time of purchase. Additionally, since Ogasawara already teaches the coupon in 
electronic format (col. 13 lines 37-44) and also includes an output device comprising a 
printer (coL 16 lines 56-67), it would be have been obvious to use the printer to print out 
the coupon. 

17. In reference to claims 6 and 31, Ogasawara teaches the method wherein said 
personal shopping list is an electronic shopping list (col. 13 lines 20-25 and col. 14 lines 
10-21) and an output device is a printer (col. 16 lines 56-67). Ogasawara is silent about 
printing out the personal shopping list using a printer. 

Official notice is taken that printing out the personal shopping list using a printer 
is well known to remind customers of what items need to be purchased during a 
particular shopping trip. Therefore, it would have been obvious to one having ordinary 
skill in the art at the time the invention was made to use a printer to print out the 
personal shopping list to enhance the customer's shopping experience and to help the 
customer remember to pick up specific items outlined in the list. Additionally, since 
Ogasawara already teaches the shopping list in electronic format (col. 13 lines 20-25 
and col. 14 lines 10-21) and also includes an output device comprising a printer (col. 16 
lines 56-67), it would be have been obvious to print out the shopping list with the printer. 

18. In reference to claims 12-15, 17, 18, 35-38, 40, and 41, Ogasawara teaches a 
biometric sensing device (video camera for face recognition) for obtaining a biometric 
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profile (customer's facial appearance) of a customer (abstract, col. 7 lines 8-21, col. 9 
lines 11-28, col. 17 lines 23-37, and Figure 1). Ogasawara does not specifically 
mention the use of a finger print recognition device, a hand geometry recognition 
device, a handprint recognition device, an iris recognition device, a voice or speech 
recognition device, or a handwriting recognition device. 

Official notice is taken that biometric sensing using a finger print recognition 
device, a hand geometry recognition device, a handprint recognition device, an iris 
recognition device, a voice or speech recognition device, or a handwriting recognition 
device are all well known in the field of biometrics as unique and measurable physical or 
biological characteristics for confirming user identity and for authorizing access. 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to use any or all of a finger print recognition device, a hand 
geometry recognition device, a handprint recognition device, an iris recognition device, 
a voice or speech recognition device, or a handwriting recognition device to capture 
unique and measurable physical or biological characteristics for confirming user identity. 
19. Claims 8, 9, 33, and 34 are rejected under 35 U.S.C. 103 (a) as being 
unpatentable over Ogasawara in view of Phillips et al (Patent Number 6,912,507 
hereinafter Phillips). 

In reference to claims 8, 9, 33, and 34, Ogasawara does not teach the method 
and system wherein said output device adapted to output retail establishment map 
showing physical locations items of a personal shopping list in the retail establishment 
and a personal shopping list including location information indicating where a retail 
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establishment items of a personal shopping list are located. Phillips teaches the 
method and system wherein said output device adapted to output retail establishment 
map showing physical locations items of a personal shopping list in the retail 
establishment (col. 3 lines 3-15, col. 5 lines 30-46, and Figures 7 and 8) and a personal 
shopping list including location information indicating where a retail establishment items 
of a personal shopping list are located (col. 5 lines 47-56 and Figure 9). It would have 
been obvious to modify Ogasawara to include output device adapted to output retail 
establishment map showing physical locations items of a personal shopping list in the 
retail establishment and a personal shopping list including location information 
indicating where a retail establishment items of a personal shopping list are located to 
enable users to locate products on their own with ease especially when the limited 
number of customer service representatives become involved with other customers, this 
would help the customer save time by locating items on his own. Furthermore, some 
people might prefer to just receive a map instead of talking to a customer service 
representative on the floor, and this would enable them to locate products quickly 
without the personal assistance from the representative. 

20. Claims 11 and 47 are rejected under 35 U.S.C. 103 (a) as being unpatentable 
over Ogasawara in view of Swartz et al (Patent Number 6,837,436 hereinafter Swartz). 

In reference to claims 1 1 and 47, Ogasawara does not teach the method or 
system wherein the computer is adapted to use a personal shopping list obtained from 
said customer for pulling low-touch items of said personal shopping list from shelves of 
the retail establishment for a customer. Swartz teaches the method or system wherein 
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the computer is adapted to use a personal shopping list obtained from said customer for 
pulling low-touch items of said personal shopping list from shelves of the retail 
establishment for a customer (col. 2 lines 46-53, col. 2 lines 67 to col. 3 lines 8, col. 4 
lines 1 to col. 47 lines 16). It would have been obvious to modify Ogasawara to include 
the method or system wherein the computer is adapted to use a personal shopping list 
obtained from said customer for pulling low-touch items of said personal shopping list 
from shelves of the retail establishment for a customer to save the customer time by 
having the attendant pull out the staple items for the customer instead of having the 
customer pick out each of the items himself. 

21 . Claim 25 is rejected under 35 U.S.C. 103 (a) as being unpatentable over 
Ogasawara in view of Morrison et al (Patent Number 6,52,772 hereinafter Morrison). 

In reference to claim 25, Ogasawara teaches the method of obtaining the 
biometric profile at various locations in a store (col. 17 lines 34-37). Ogasawara is silent 
about the method of obtaining the biometric profile at a self-checkout system. Morrison 
teaches the method of obtaining the biometric profile at a self-checkout system (col. 5 
lines 24-29 and col. 6 lines 61 to col. 7 lines 9). It would have been obvious to modify 
Ogasawara to include the method of obtaining the biometric profile at a self-checkout 
system to ensure to validate the identity of the customer and to prevent somebody else 
from using a user's credit card for example. 

22. With respect to claims 20-22 and 44, Ogasawara is silent about the system and 
method wherein the computer is adapted to retrieve and deliver the locally stored 
payment information of the customer for payment processing based at least in part upon 
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a biometric profile of the customer obtained by a biometric sensing device at checkout. 
Morrison teaches the computer, which is adapted to retrieve and deliver, stored 
payment information of the customer for payment processing (smart card with stored 
amount) (col. 10 lines 21-27) based at least in part upon a biometric profile of the 
customer obtained by a biometric sensing device at checkout (col. 14 lines 55-64). It 
would have been obvious to modify Ogasawara to include the computer which is 
adapted to retrieve and deliver stored payment information of the customer for payment 
processing based at least in part upon a biometric profile of the customer obtained by a 
biometric sensing device at checkout to enable customers to checkout quickly without 
inputting in payment information and to do so securely by having the system validate 
the customer identity biometrically. 

Morrison does not specifically teach the retrieval and delivery of the locally stored 
payment information. Official notice is taken that storing information locally is well 
known in the art. For example, when a user opens up a bank account, that local branch 
maintain a signature card for the user locally until the signature card gets scanned into 
their central database and becomes accessible to all bank branches after a certain 
amount of wait period. Therefore, it would have been obvious to one having ordinary 
skill in the art at the time the invention was made to store payment information locally 
instead of on the smart card itself for increased security if the information has not yet 
been loaded on the central system or if the user chooses to do this. 
23. Claims 49 and 50-56 are rejected under 35 U.S.C. 103 (a) as being unpatentable 
over Ogasawara in view of Ng. 
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In reference to claim 49, Ogasawara teaches a method of registering a biometric 
characteristic and identifying a customer, comprising: registering a biometric 
characteristic of a customer comprising the steps of: obtaining a biometric profile 
representative of a biometric characteristic of a customer using a biometric sensing 
device (abstract, col. 7 lines 8-21, col. 9 lines 11-28, col. 17 lines 23-37, and Figures 1, 
4, and 5); obtaining payment information from said customer (smart card with stored 
amount) (col. 10 lines 21-27); biometrically identifying the customer to facilitate enhance 
the customer's shopping experience comprising the steps of: obtaining a biometric 
profile representative of biometric characteristic of a customer using a biometric sensing 
device (abstract, col. 7 lines 8-21, col. 9 lines 11-28, col. 17 lines 23-37, and Figures 1, 
4, and 5); retrieving shopping history related information for said customer based on 
said biometric profile (abstract, col. 3 lines 35-42, col. 4 lines 53-56, col. 5 lines 25-33, 
col. 6 lines 15-23, col. 7 lines 22-48, and Figures 2-5); providing the customer with one 
more coupons, shopping list that may indicate the physical location of shopping items in 
the retail establishment, and/or map indicating the physical location of shopping list 
items in the retail establishment facilitate or enhance the customer's shopping 
experience (col. 5 lines 28-39, col. 7 lines 22-48, and col. 8 lines 10-17, col. 13 lines 20- 
25 and 37-44, and col. 14 lines 10-21). 

Ogasawara is silent about associating and storing said biometric profile and 
payment information for said customer. Ng teaches associating and storing said 
biometric profile and payment information for said customer (abstract and col. 3 
paragraph 47 to col. 4 paragraph 55). It would have been obvious to modify Ogasawara 
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to include associating and storing said biometric profile and payment information for 
said customer to enable customers to checkout quickly without inputting in payment 
information and to do so securely by having the system validate the customer identity 
biometrically at the time of payment. 

24. In reference to claim 53, Ogasawara teaches a method of registering a biometric 
characteristic and identifying a customer, comprising: registering a biometric 
characteristic of a customer comprising the steps of: obtaining a biometric profile 
representative of a biometric characteristic of a customer using a biometric sensing 
device (abstract, coL 7 lines 8-21, col. 9 lines 11-28, col. 17 lines 23-37, and Figures 1, 
4, and 5); obtaining payment information from said customer (smart card with stored 
amount) (col. 10 lines 21-27); biometrically identifying the customer to facilitate enhance 
the customer's shopping experience comprising the steps of: obtaining a biometric 
profile representative of biometric characteristic of a customer using a biometric sensing 
device (abstract, col. 7 lines 8-21, col. 9 lines 11-28, col. 17 lines 23-37, and Figures 1, 
4, and 5); retrieving shopping history related information for said customer based on 
said biometric profile (abstract, col. 3 lines 35-42, col. 4 lines 53-56, col. 5 lines 25-33, 
col, 6 lines 15-23, col. 7 lines 22-48, and Figures 2-5); providing the customer with one 
more coupons, shopping list that may indicate the physical location of shopping items in 
the retail establishment, and/or map indicating the physical location of shopping list 
items in the retail establishment facilitate or enhance the customer's shopping 
experience (col. 5 lines 28-39, col. 7 lines 22-48, and col. 8 lines 10-17, col. 13 lines 20- 
25 and 37-44, and col. 14 lines 10-21). 
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Ogasawara is silent about associating and storing said biometric profile and 
payment information for said customer; biometrically checking out of the retail 
establishment comprising the steps of: obtaining a biometric profile representative of a 
biometric characteristic of the customer using a biometric sensing device; retrieving 
payment information for said customer based on said biometric profile; and paying for 
one or more items using said payment information. 

Ng teaches associating and storing said biometric profile and payment 
information for said customer (abstract and coL 3 paragraph 47 to col. 4 paragraph 55); 
biometrically checking out of the retail establishment comprising the steps of: obtaining 
a biometric profile representative of a biometric characteristic of the customer using a 
biometric sensing device (user's cell phone for speaking a phrase that can be used as 
voice pattern recognition for example) (col. 3 paragraph 47); retrieving payment 
information for said customer based on said biometric profile (abstract and col. 3 
paragraph 47 to col. 4 paragraph 55); and paying for one or more items using said 
payment information (col. 3 paragraph 47 to col. 4 paragraph 55). 

It would have been obvious to modify Ogasawara to include associating and 
storing said biometric profile and payment information and biometrically checking out 
the customer to enable customers to checkout quickly without inputting in payment 
information and to do so securely by having the system validate the customer identity 
biometrically at the time of payment. Furthermore this information could be 
communicated with the retail staff when a customer checks out of a store, so that the 
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retail staff don't look for that customer on the floor and can stay focused on those 
customers who are actually present in the store. 

25. In reference to claims 50-52 and 54-56, Ogasawara teaches the method wherein 
registering a biometric characteristic of customer occurs at a biometric registration 
station or a customer service center, identifying the customer occurs at customer 
identification station, and registering biometric characteristic of a customer and 
biometrically identifying the customer occurs at the same station (col. 4 lines 34-52 and 
col. 16 lines 18-67). 

26. With respect to claim 57, Ogasawara teaches the method of checking out of the 
retail establishment occurring at a self-checkout system (cot. 17 lines 1-22). 
Ogasawara does not specifically say that the checkout is done with a customer ID alone 
or in combination with a biometric characteristic (visual image). Official notice is taken 
that is well known in the art to utilize a biometric characteristic in combination with a 
customer ID card to associate a number with a face. For example, when a user enters 
or exits a store and is carrying an ID card, and this information coupled with a visual 
image of the user is sent to various locations on the shopping floor for easy 
identification by sales people for product targeting. Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
checkout of the retail establishment biometrically at a self-checkout system. 
Furthermore, Osagawara already does this by taking a picture at entry, and the same 
technology could be used to accomplish this at exit as well to increase user satisfaction. 
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Conclusion 

27. The prior art made of record and not relied upon is considered pertinent to 
applicants disclosure include the following. 

a) Fenn. "The Check Is in the Air: The Future of Payment." Gartner 
Advisory Research and Advison/ Services . April 2, 2001. Teaches 
nontraditional payment schemes facilitated by mobile technology. 

b) Giordano International Publication Number WO 00/49551. Teaches a 
system and method for processing financial transactions. 

c) Symbol Technologies International Application Number PCT/US 
02/22145. Teaches a portable shopping and order fulfillment system. 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Namrata (Pinky) Boveja whose telephone number is 
571-272-8105. The examiner can normally be reached on Mon-Fri, 8:30 am to 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Eric Stamber can be reached on 571-272-6724. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 1866-217-9197 (toll-free). 

NB 

November 8'^ 2005 




